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Methodology

• We commissioned PollRight* to conduct a 

survey on the outlook for insurance and alternative 

investment professionals for their company’s 

data management within its investment activity

• Responses from a total of 103 insurance 

professionals and 122 alternative investment 

professionals (including private equity, hedge 

funds and real estate) were collected

• The research was conducted between 

17 August and 14 September, 2020

*PollRight is a market research agency specialising in business-to-business research. As Citigate Dewe Rogerson’s in-house research 

department, it has been at the forefront of research-led PR for over 20 years, encompassing bespoke business omnibus surveying, desk 

research and analysis and data visualisation. 

** Countries covered by survey included UK, US, Europe, Central & South America, Middle East, Asia, Africa and Oceania.
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Insurance 

Professionals
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Q1. Please rate your level of agreement or disagreement with the 

following statement: “We are facing increasing complexity in our 

organisation’s management and use of data to improve our operating 

models and infrastructure.”
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Q2. When looking at the following areas of your business, where do you 

see the greatest opportunity to improve the management and use of data 

to enable better outcomes? Please select the top two responses.
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Q3. Please rank in order of importance the following characteristics when 

choosing service partners:

Source: State Street Insurance Pulse Survey

7%

2% 1%
3% 3% 3% 4%

78%

9%
8% 6%

2%

10%
13%

43%

10%

7%

10%

7%
8%

15%

28%

21%

4%
7%

5%

9%

16%

29%

21%

10%

3%

11% 14%

17%

28%

9% 9%
8%

4%

9%

16%

21% 22%

10%
15%

6%

1%

22%

25%

17%
13% 13%

5%
4%

28%

20% 22%

9% 12%

6%
4%

Regional scale
(presence across

the region or
regions in which

you operate)

Global scale
(presence across
all markets, with a

view to future
expansion)

Evidence of deep
industry

knowledge

Evidence of
significant

investment in new
technology systems

and platforms

Workforce talent Trustworthiness Operational
resilience /

cybersecurity
systems

Other

#8 #7 #6 #5 #4 #3 #2 #1



7Information Classification: Limited Access

Q4. How would you rate the overall efficiency of your investment 

management operations?

Source: State Street Insurance Pulse Survey
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Q5. How damaging do you think a low interest rate environment will be 

to the investment management arm of your business over the next 

five years?

Source: State Street Insurance Pulse Survey
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Q6. How do you expect a low interest rate environment will affect your 

organisation’s profitability?

Source: State Street Insurance Pulse Survey
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Q7. To what extent do you agree that low interest rates have a negative 

impact on your investment management arm’s return expectations and 

cause a reduction in demand for products, product innovation or the 

utilisation of riskier investment strategies?

Source: State Street Insurance Pulse Survey
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Q8. Do you anticipate that your firm’s investment allocation in the 

following alternative asset classes will change over the next three years?

Source: State Street Insurance Pulse Survey
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Q9. How strongly do you agree or disagree with the following statement: 

"The regulatory environment for the insurance industry will become more 

restrictive over the next five years."

Source: State Street Insurance Pulse Survey
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Q10. Are you planning to make any changes to your technology strategy 

for investment administration over the next five years?

Source: State Street Insurance Pulse Survey
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Alternatives
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Q1. What is the value of assets under administration (AUM) in your firm?
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Q2. How would you rate the following aspects of your business 

data management?

Source: State Street Insurance Pulse Survey
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Q3. "My investment operations are built to scale up – to deal with 

increasing volume and complexity." How strongly do you agree or 

disagree with this statement?

Source: State Street Insurance Pulse Survey
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Q4. How will increasing pressures and demands on returns and reporting 

affect the amount your organisation spends on data storage, 

management and analysis?
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Q5. How effective do you think your organisation has been at responding 

to increasing investor demand for transparency and additional types 

of data?

Source: State Street Insurance Pulse Survey
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Q6. How do you think investor confidence in the alternatives sector has 

changed as a result of heightened risks and uncertainty?

Source: State Street Insurance Pulse Survey
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Q7. How important do you think analysing and reporting environmental, 

social and governance (ESG) data will be to your firm’s success over the 

next three years?

Source: State Street Insurance Pulse Survey
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Q8. Over the next three years, how do you see the importance of ESG in 

the following alternative asset classes changing?

Source: State Street Insurance Pulse Survey
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Q9. Over the next three years, how do you see the pressure institutional 

investors place on the level of reporting and transparency around the 

following alternative asset classes changing? 

Source: State Street Insurance Pulse Survey
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Q10. How important is stewardship to your organisation and 

your investors?

Source: State Street Insurance Pulse Survey
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Q11. How do you anticipate insurers’ allocations to the following 

alternative asset classes will change over the next three years?

Source: State Street Insurance Pulse Survey
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Disclaimer

© 2020 Important Information: 

For Institutional clients only. Not for public use.

Investing involves risk including the risk of loss of principal. 

The information provided does not constitute investment advice and it should not be relied on as such. It does not take into account any investor's particular 

investment objectives, strategies, tax status or investment horizon. You should consult your tax and financial advisor. 

All material has been obtained from sources believed to be reliable. There is no representation or warranty as to the accuracy of the information and State Street 

shall have no liability for decisions based on such information. 

The whole or any part of this work may not be reproduced, copied or transmitted or any of its contents disclosed to third parties without State Street Corporation 

express written consent. 

This document contains certain statements that may be deemed forward-looking statements. Please note that any such statements are not guarantees of any 

future performance and actual results or developments may differ materially from those projected. 

© 2020 State Street Corporation - All Rights Reserved
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